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Orland Park IL 60467
Polly's Playhouse LLC Customer Boarding Agreement
Owner Information
Owner's Name: _______________________________________________________________
Street Address: _______________________________________________________________
City, State & Zip Code: ________________________________________________________
Home/Cell Phone: _____________________________________________________________
Contact Number While Away: ___________________________________________________
Email Address: ________________________________________________________________
Emergency Contact Name & Phone Number: _______________________________________


Cat Information
	Name
	Breed
	Color
	Sex
	Spayed/Neutered?
	Weight
	Age

	
	
	
	
	
	
	


If we notice a decrease in your cat's appetite, we may introduce different food or treats to encourage eating. Please inform us of any dietary restrictions or allergies.
House Food Allowed? ☐ Yes ☐ No
Dietary Restrictions: ___________________________________________________________
Veterinarian Name & Phone: ____________________________________________________
FVRCP Vaccination Expiration Date(s): ____________________________________________
Rabies Vaccination Expiration Date(s): ___________________________________________

Medical Information and Disclaimer
Polly's Playhouse LLC cannot stress enough the importance of contacting your veterinarian prior to boarding to let them know your cat will be in our care. Without prior authorization, it may be difficult for us to discuss your cat's medical condition or schedule a wellness visit if necessary.
Examples of conditions that may require veterinary attention include lack of appetite, lethargy, sprains, respiratory infections ("kitty colds"), blood in the stool, or mobility concerns.
Boarding your cat increases the possibility of respiratory infections spreading. Although Polly's Playhouse LLC requires all boarding cats to have current FVRCP vaccinations, no boarding facility can guarantee complete protection from illness.
If we observe symptoms of a respiratory infection, we reserve the right to move your cat to an isolation area. While this helps reduce exposure, it does not guarantee that illness will not spread or worsen.
Polly's Playhouse LLC is not responsible for veterinary expenses resulting from respiratory infections that occur during or after boarding.


Isolation Policy
Polly's Playhouse LLC maintains designated isolation areas for potentially contagious cats. Due to the limited size of our facility, we may occasionally need to use private rooms for isolation purposes.
If this becomes necessary, cats occupying a private room may be relocated to another suitable accommodation. Boarding rates will be adjusted accordingly. Healthy cats will never be moved into an area housing contagious cats.

Veterinary Care
If we believe your cat requires non-emergency veterinary attention, we will first attempt to contact you to discuss our concerns.
If veterinary care is necessary, Polly's Playhouse LLC can transport your cat to and from your veterinarian for a minimum transportation fee of $30. Transportation is subject to staff availability.
If your cat may require medical attention during your trip, we strongly recommend providing us with a local emergency contact who can assist with medical decisions.

Emergency Medical Care
If your cat experiences a medical emergency and your veterinarian is unavailable, Polly's Playhouse LLC will transport your cat to the nearest available emergency animal hospital.
We are not an end-of-life care facility. Our policy is to seek emergency medical treatment whenever possible.
Hospitalization expenses may exceed $5,000. If Polly's Playhouse LLC pays any veterinary expenses on your behalf, you agree to reimburse us for all veterinary costs, transportation expenses, and staff time.
We will make every reasonable effort to contact you and your emergency contact before authorizing treatment. However, if neither party can be reached, you authorize Polly's Playhouse LLC to make emergency medical decisions in your cat's best interest.

Owner Signature: ________________________________________
Date: ______________________

Please Read and Initial Each Statement
______ I understand that boarding my cat increases the risk of respiratory infection. If my cat develops a respiratory illness while boarding, Polly's Playhouse LLC is not responsible for any resulting veterinary expenses.
______ I understand that a Lysine immune-support supplement may be added to my cat's food to help reduce the risk of respiratory infections.
______ I understand that while my cat is in the care of Polly's Playhouse LLC, veterinary care or hospitalization may become necessary. I agree to pay all veterinary expenses and transportation fees.

Emergency Medical Authorization
If my cat suffers a medical emergency requiring hospitalization:
Initial ONE option:
______ I authorize the emergency veterinary hospital to take all medically appropriate actions to stabilize my cat, understanding that costs may exceed $5,000.
OR
______ I do NOT authorize life-saving stabilization and instead authorize humane euthanasia if recommended by the attending veterinarian.

______ Polly's Playhouse LLC reserves the right to refuse service if a cat is determined to be too ill or otherwise unsuitable for boarding. It is the owner's responsibility to disclose all known medical and behavioral conditions before boarding.
______ I understand that if my cat—or another cat in the facility—becomes ill, isolation procedures may require my cat to be moved to another accommodation. Boarding fees will be adjusted accordingly.
______ Medications and supplements administered during boarding will be charged per dose, per cat.
______ If fleas are discovered, Polly's Playhouse LLC will administer an approved flea treatment (Advantage® or comparable topical treatment and/or Capstar®) at a charge of $45 per treatment.
______ Cats not picked up within 30 days of the scheduled pickup date, without prior arrangements, may be considered abandoned and surrendered to the appropriate local animal shelter at the owner's expense.
______ Bedding, toys, and personal items may be washed if deemed necessary. Polly's Playhouse LLC is not responsible for lost or damaged personal belongings.
______ If insufficient food is provided for your cat's stay, house food will be provided at a charge of $2.50 per meal, per cat.
______ After-hours pickups and drop-offs are not permitted. Cats not picked up by closing time may be picked up the following business day during normal business hours without additional boarding charges.
______ First-time customers are required to pay a 50% deposit based on the projected length of stay.
______ Although Polly's Playhouse LLC is a secure facility and our staff is trained in safe handling procedures, rare escapes can occur. In such an event, we have emergency protocols in place to immediately begin recovery efforts.
______ You are welcome to call or email to request an update or photos of your cat during their stay. While we cannot provide daily updates for every guest, we will always contact you if we have any concerns about your cat's health or well-being.

Owner Acknowledgment
I have read, understand, and agree to the terms and conditions outlined in this Boarding Agreement.
Owner Signature: ________________________________________
Date: ______________________
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